
Steps Report a bug or Suggest a new feature. 

 

Link Acceso. 

https://igtglass.atlassian.net/servicedesk/customer/portal/3 

1. You must add corporate email. 

 

 

2. You advance to the next step by clicking on Continue with Atlassian account.                  
                                                                

 
 
 
 
 

 

https://igtglass.atlassian.net/servicedesk/customer/portal/3


 
3. Select Google Option. 

 

 

 

4. Add your password. 
 

 
 
 
 
 
 
 
 
 
 
 



5. You can raise a request for IT service using the options provided. 

 

6. Add your requirement, you can also add images and documents. 

 

 

 



 

 

7. Your report was made correctly, It will be attended to by the technology area. 

 

 

 

 

 

 

 

 

 



8. A notification will arrive to the registered email confirming the creation of the case. 
 

 

 


