Steps Report a bug or Suggest a new feature.

Link Acceso.

https://igtglass.atlassian.net/servicedesk/customer/portal/3

1. You must add corporate email.

Help Center

Enter your email to log in or sign up

Email address

| nhemangez@igt-glassharaware.com |
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2. You advance to the next step by clicking on Continue with Atlassian account.

4 Back

Help Center

Use Atlassian account to log in

Email address

| Continue with Alassian account |

Your Atlassian account
Make things easier by Using cne account across all of
your Atlassian products. Leam more
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https://igtglass.atlassian.net/servicedesk/customer/portal/3

3. Select Google Option.

¢ Jira

Inicia sesidn para continuar

n.hemandez@igt-glasshardware.com ]

O continda con;

G Google

E° Microsoft

‘ Apple

¢No puedes iniciar sesién? » Crear una cuenta

A ATLASSIAN

4. Add your password.

G Iniciar sesion con Google

Nilce Hernandez

5 nhernandez@igt-glasshardware.com Introduce tu contrasefia ‘

O Mostrar contraseiia

¢ Has olvidado tu contrasena?

Espaniol (Espafia) - Ayuda Privacidad Términos



5. You can raise a request for IT service using the options provided.

Atiassian uses cookies to improve your browsing experience; perform analytics and research, and conduct advertising. Accept all cookies to indicate that you agree to our use of cookies on your device. Atiassian cookies and
Tracking natice ey o e o ’ BEm yeue ¥ Preferences  Onlynecessary  Accept all

Help Center / IGT Service Desk

m IGT Service Desk

Welcome! IGT Service Desk
You can raise a request for IT service using the options provided,

What can we help you with?

% Technical support
™ Need help instaliing, configuring, or troubleshoating? Select this to request assstance.

% Report a bug
Tell us the problems you're experiencing.

Suggest a new feature
Let us know your idea for = new festure.

@

Suggest improvement
See 2 place whers we can do better? We'rs 8l sars.

O

6. Add your requirement, you can also add images and documents.

& Report abug
Tell us the protlems you'e experisncing.

Required

aem

Raioe this request an Beralf o~

) Nilce Hemande:

rdware com| -

Summary *

Add your Bug or Report

Suggested artides

ase space! W' v addd same suggestions ard placehalders.

Provige as much detail a5 possible about the bug

Nomaltext v B I o  Aw

F@E@a 00N+

Add your Bug or Report

Artach any relevant files

Browse




What can we help you with

& Report a bug
Tl us the problems you're sxpsrisncing.

Required fislds are mar

Raioe this request an behalf of*

for

ESK TEST

Wielcorme to your new knowiedge base 5

Provide s= much detsil =

v added some suggestion ar

Nomaltext v B I

orReperd

@B 00N -

Attach any relevant ies

Browse

7. Your report was made correctly, It will be attended to by the technology area.

Help Center / 16T Service Desk | SDT-11

Add your Bug or Report

@ ice Hemander rases this on oy 121890
Srovide as much detal s pessbieabost the bug

Add your Bug or Report

Activity

Hide details

Status

#  Notifications on

Request ype
& reportanag

@ Nilce Hernandez

Poneres

driia s

Shared with
0 Nilce Hemandez.
+ snare



8. A notification will arrive to the registered email confirming the creation of the case.

= M Gmail Q I1sDT X = eatver (@ @® Google ™
2 2 comene ¢« B0 W@ S0 G B O
Mail
. ISDT-6 Test Service Desck (EBaefmaly inbox = a B
[m] & Inbox 79
e ¢ Starred @) IGTService Desk jragioigas nets 06AM (6 days 3 % &
(m] @ Snoozed <
has B Sent e
) Drafts
Just confirming that we got your request We're on it
v More
View request Tum off this request's notifications.
Labels +

This is shared with Nilce Hemandez.
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